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Introduction

Everyone wants to feel safe in their own home.  We all want 
our privacy to be respected, and we want to be free from 
nuisance. 

Our privacy can be invaded in many ways: unwanted telesales, 
unwelcome doorstep callers, spam e-mails or junk mail.

Many of us do not want to waste our time dealing with junk 
mail, phone calls, or doorstep callers.

Stirling and Clackmannanshire Trading Standards and 
Central Scotland Police, together with partner agencies, have 
compiled this booklet of useful information and contact 
details which can help you avoid these intrusions.

By registering with the various organisations such as the 
Telephone and Mailing Preference Agencies and following the 
useful advice in this booklet you can reduce some of these 
unwanted selling techniques from your life.

If you are bothered by any of these trading practices, 
particularly doorstep traders, do not be afraid or embarrassed 
to contact the Police, Trading Standards or some of the other 
agencies included in this booklet, (see page 21 for contact 
details) as it is only by identifying these unscrupulous traders 
can we prevent others from becoming their next target.

We hope that you find the advice in this booklet helpful.

And always remember, 
Safe and Secure, open when sure
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General advice - 
Safe and Secure, open when sure

It is important to remember that it is your home and your 
choice.  You should feel Safe and Secure in your home and 
should only Open When Sure. 

If someone has made an appointment to come and see you 
at your home you should always ask to see identification.  
You can always phone the company to double check the 
identification of the person at your door however always 
look up the number yourself in the phone book, or by 
phoning directory enquiries.  Do not rely on any number 
given on the identification or by the person at your 
door.  If you are unsure at all about who the 
person is, do not let them into your house.

If you are unsure or suspicious 
about a person calling at 
your door then call the 
police.

Spam emails and 
unsolicited phone calls 
are very common and 
you should never give 
out personal information 
such as your bank details 
to anyone.
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Doorstep Criminals

Not all thieves break into homes - some will try to talk their 
way in and steal while you are distracted.  Quite often this type 
of criminal will claim to be from the Council or work for one 
of the utility companies (gas, electricity, phone company etc).  
They may also pose as tradesmen carrying out repairs.  This list 
is not exhaustive so you should question anyone who calls at 
your house if not by appointment.

Think before you answer the door; look out a window to see 
who is there, use a spy-hole or door chain if fitted, and only 
answer when you are sure.  If you are unsure at all about who 
is at your door then do not answer it.  Keep yourself safe and 
secure in your home.

Most utility companies offer a password identification scheme 
which can be used to make sure the person at the door is who 
they say they are - this can be arranged by contacting the 
company.

Be wary of callers who try to distract you or encourage you 
to leave your home - they may have an accomplice waiting 
to enter your house while you are distracted.  Remember 
doorstep criminals may appear plausible and persuasive. They 
might claim to need help in some way, or to have an urgent 
reason to enter your home.

If you are unsure of a caller’s identity, don’t let them in.  It isn’t 
rude to keep unknown callers out and genuine companies will 
never pressure you into letting them into your home.

Treat every stranger with caution and if you are unsure or 
suspicious about a caller then call the police immediately.
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Internet and Email

Many emails that are sent are unwanted and it is important 
to be aware of ‘scam’ emails or hoax emails. These can usually 
be spotted because you have not requested or agreed to the 
contact and the message contains nothing specific to you 
personally. Do not reply to the emails and never give out any 
personal details such as usernames, passwords or bank details. 
If you receive a suspicious email from your bank/building 
society etc, do not reply to it but contact them and report it.  
You can also report it at, 
www.banksafeonline.org.uk/report_scam.html

To stay secure you should,

 avoid disclosing personal information as much as possible

 only open email attachments from people you know

 be careful about sharing files and downloading software 
as these can easily spread viruses

 you can obtain further information on staying safe 
online from, www.getsafeonline.org
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Choosing a reliable trader

Choosing a reliable trader can be a difficult and worrying task 
for people.  An excellent source of reliable tradesmen is by 
asking family, friends and neighbours for recommendations.

Find out if a trader claims to be a member of a trade 
association.  You can then check with the trade association 
that the trader is a member and what extra benefits, if any, 
there are associated with choosing a member of a particular 
association.

You can find details of trade associations in your local yellow 
pages or on www.yell.co.uk  If you find a trader who 

claims to be a member of a trade association, 
but is not, then contact Trading 
Standards.

Care and Repair offer a 
number or services, 
including a repair 

service and a Trades 
Referral Service.  More 

information can be 
found on P18.
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Stopping ‘silent calls’

If you sometimes receive a call and there is nobody at the 
other end of the phone when you answer it then you are 
probably receiving a call from an automated dialler.

These calls, often referred to as silent calls, are generated by 
automatic dialling equipment which dials more numbers than 
there are operators available to take the calls.

Registering with the Telephone Preference Service  will reduce 
silent calls if the purpose of the call was to sell you a product 
or service.  However it will not stop calls from businesses using 
automated diallers for things such as debt collection, market 
research, etc.  To stop most of these silent calls, you need to 
register with Silent Call Guard on 0844 3722325.
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Unwanted Telephone Calls

Telephone calls where someone tries to sell you something 
can be a nuisance.  If you tell businesses that you do not want 
to be phoned up by their sales teams, it then becomes an 
offence for the businesses to make direct marketing telephone 
calls to you.

You can contact businesses directly and ask them not to 
phone you or you can register free with the Telephone 
Preference Service (TPS) and they will do it for you.

Telephone Preference Services (TPS) 
DMA House 
70 Margaret Street 
London 
Website: www.tpsonline.org.uk 
TPS Registration Line: 0845 070 0707 
Complaint Handling Service: 020 7291 3320 
Email: tps@dma.org.uk

Registering with the TPS will not stop all unsolicited sales and 
marketing calls but it will certainly reduce them.  If after 28 
days you are still receiving this type of call to the telephone 
number you have registered with the TPS, you can take 
advantage of their free complaint handling service.
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It is a legal requirement for telemarketers not to call a TPS 
subscribed number after it has been registered for 28 days.  
Upon registering with the TPS, you should notice a gradual 
reduction of unsolicited sales and marketing calls after a few 
days, but remember to allow 28 days for the service to become 
fully effective.

Never give out personal details unless you are sure who the 
caller is.  Your bank will never ask you to disclose your PIN.
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Unaddressed Junk Mail

If you want to stop receiving unaddressed mail delivered by 
Royal Mail to your home, you can do so by contacting Royal 
Mail.  However there are a few things you should consider 
before doing this:

- the opt out service only relates to unaddressed mail.  Royal 
Mail is still legally obliged to deliver all addressed mail, 
which includes mail that is addressed “To the Occupier” (or 
with any other generic recipient information), as well as mail 
that is personally addressed to you by name.

- It is not possible for Royal Mail to separate material that 
you do not want from material that you do want, such 
as advertising offers or leaflets from Central and Local 
Government and other Public Bodies.  Opting out from Royal 
Mail Door to Door stops all unaddressed items from being 
delivered by them.

- Opting out means no one at the address will receive 
unaddressed mail items.  Therefore you should check with all 
people living at the address that they are happy to ‘Opt Out’.

- Royal Mail only delivers about 25% of the total volume of 
unaddressed mail items in the UK.  The Opt Out will not 
cover any other distributors who will continue to deliver 
unaddressed items.  The companies who currently use 
Royal Mail to send this mail may simply start to use another 
distributor to deliver it, therefore it is possible that over time 
the volume of unaddressed mail items you receive will not 
be reduced.
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If you wish to Opt Out of receiving door to 
door mail items, please send your name and 
address to the following address:

Freepost RRBT-ZBXB-TTTS 
Royal Mail Door to Door Opt Outs 
Kingsmead House 
Oxpens Road 
Oxford 
OX1 1RX

Alternatively you can email: 
 optout@royalmail.com

Royal Mail will then send you out an Opt Out form to your 
address which you must sign and return.  They do this for 
security reasons in order to verify that the residents at the 
address have requested the Opt Out.

Once you have returned the form, Royal Mail should stop 
delivering unaddressed items to your address within 6 weeks.

If you would like to stop any other unwanted communications 
visit, www.mydm.co.uk which provides details on all other 
preference services, or call the Direct Marketing Association on 
0845 703 4599.
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Addressed Junk Mail

Junk Mail is mail addressed to you which you didn’t ask for. 
Usually the mail is trying to persuade you to buy goods or 
services you may not want or need.  It is called unsolicited 
mail.

The Mail Preference Service (MPS) is a free service for people 
who don’t want their names and details to be include on 
mailing lists.  It enables you to remove your name from most 
mailing lists in the UK. 

For more details and a registration form contact: 

Mailing Preference Service (MPS) 
DMA House 
70 Margaret Street 
London 
W1W 8SS 
Tel: 0845 703 4599 
Complaints: 020 7291 3321

You can also email MPS at mps@dma.org.uk

Registration with MPS reduces personally addressed 
unsolicited sales and marketing direct mailings by about 95%. 
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It can take up to four months for the service to become fully 
effective.  This is because businesses prepare their mailings 
months in advance.  Screening usually takes place early 
on in the mailing process, which can take several months.  
Upon registering with the MPS you should notice a gradual 
reduction of unsolicited mailings but please allow four months 
for the service to become fully effective.

If after four months you are still receiving this type of 
correspondence to the address you have registered with 
MPS, you can take advantage of their free complaint handling 
service.  Remember that registering with MPS will not stop 
mail from businesses with whom you are a customer so you 
will need to let those businesses know that you do not want to 
receive marketing information from them.

The MPS can also help stop junk mail addressed to people 
who used to stay at your address - just register their details 
with MPS using the same method as you did when registering 
your own.
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How can I stop mail being sent to a 
deceased person?

Receiving direct mail addressed to a person who has died can 
be very distressing.  There are a number of ways that you can 
stop this mail. 

The Bereavement Register is a free service specifically 
designed to remove the names and addresses of people who 
have died from databases and mailing files.  You can find out 
about the service and register details at, 
www.thebereavementregister.co.uk or write to:

The Bereavement Register 
FREEPOST 
Sevenoaks 
Kent 
TN13 1YR

Telephone 0800 082 1230 (automated registration service)

You can also register the deceased person’s details with the 
Mail Preference Service (MPS).  See P12 for more details)

If there are companies that the person had dealings with we 
would recommend that you contact them directly and inform 
them of the change of circumstances.
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Victim Support

No one expects or plans to be a victim of crime, yet it can 
happen to anyone.  Whether housebreaking, assault, theft or 
doorstep crime, it can leave you feeling angry, worried and 
alone.

Victim Support’s trained volunteers understand the 
practical and emotional difficulties caused by crime and 
provide free, confidential and independent help through a 
choice of contacts - telephone support, home visit or office 
appointment - whichever is best for you.

Victim support can provide time to talk, help with insurance 
and compensation claims, personal safety and crime 
prevention advice, support if your case goes to court, 
information about other agencies and help with criminal 
justice procedures.

Remember, you don’t have to have reported a crime to get 
help from Victim Support. You can contact your local Victim 
Support at:

Victim Support Clackmannanshire 
38 Forth Crescent, 
Stirling

You can also get more information at, 
www.victimsupportstirling.org.uk
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Neighbourhood Watch

A Neighbourhood Watch is a community lead initiative 
to bring groups of local people together to address local 
crime and other community issues.  The benefits of a 
Neighbourhood Watch are:

 Areas of local concern can be addressed

 Your problem becomes a shared problem

 People work together to make communities safer

You can work together with other Neighbourhood Watch 
schemes, the Police and other partners

Opportunity to know neighbours, local police officers and 
other  service providers

Being a member of a Neighbourhood Watch may secure a 
discount on our house insurance.

If you want to be part of a Neighbourhood Watch scheme, 
contact The Association of Neighbourhood Watches to see if a 
scheme already exists.  If not, AoSNW can provide advice and 
guidance to help you start one.

You can get more information at www.aosnw.co.uk or by 
contacting AoSNW on 01786 450145
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Alternatively you can write to:
Association of Scottish Neighbourhood 
Watches 
Freepost RSAA-YAAY-EGTA 
Unit 10, Alpha Centre 
Stirling University Innovation Park 
Stirling, FK9 4NF
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Clackmannanshire – Care and Repair

Care and Repair provide support for people over 60 and/or 
disabled people living in Clackmannanshire.

Care and Repair provide the following services,

Improvement work including work to address ingress from 
water from roofs or defective roughcast, and rising damp

Small Repairs.  This service provides joinery, plumbing, and 
electrical works.  The only charge is for the materials used.

Minor adaptations such as installing banisters, grabrails, fitting 
doorchains/spyholes and replacing door locks.

Care and Repair also maintain a list of reliable contractors and 
can refer people to them on request. 

Clackmannanshire Care and Repair can be contacted at,

Ochil House 
Marshill 
Alloa, FK10 1AB 
Tel: 01259 724667

Enquiries can also be lodged with the Council’s Services to 
Communities on 01259 450000.
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Community Maintenance & Environmental 
Enterprise - General Maintenance & Repair

C-MEE is a registered charity that offers a variety of services to 
residents in Clackmannanshire.  These services include:

 Gardening
 Decorating
 Small Repairs
 Special Uplifts
 General handyman type tasks
 Help with moving furniture within the home

Free estimates are offered with no commitment to go ahead 
with the work.

The current prices are:

 OAPs and people receiving benefits £12 for the 1st hour 
and £10 per hour for each subsequent hour

 People on tax credits £16 for the 1st hour and £13 per 
hour thereafter

The cost of materials is not included in the price but C-MEE can 
help to source and deliver materials if required.

For more information contact: 
C-MEE 
Alloa Business Centre, 
Whins Road 
Alloa, FK10 3SA 
Tel: 01259 726686 
Email: jane@c-mee.co.uk
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Home Safety Information

Free Home Safety/Security Checks 

Central Scotland Fire and Rescue Service will provide a free 
Fire safety check on your home. If your home needs a smoke 
detector or an additional one,  they can be supplied and fitted 
free of charge. To arrange a visit, call free phone 0800 012 
1465. 

Central Scotland Police will carry out a free home and/or 
business security surveys. To arrange a visit phone 01786 
456000 and ask to speak to your local Community Constable. 

Some general security advice is issued as follows 

 Keep your doors and windows locked and secured.  

 Make sure you have good exterior lighting on your 
home.  

 Don’t keep large sums of money in your home.. 

 If your going away tell neighbours and cancel any 
deliveries. 

 Use timer switches to turn on lights and electrical 
equipment when your out. 
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Useful Contacts

Citizens Advice Bureau
47 Drysdale Street, Alloa, FK10 1JA 
Tel: 01259 723880 
Web: www.cas.org.uk

Clackmannanshire Care and Repair
Ochil House, Marshill, Alloa, Clackmannanshire FK10 1AB 
Tel: 01259 724667

Cruse Bereavement Care
Emotional support, counselling, advice and information 
Tel: 0845 600 2227 or  0845 758 5565 (Bereavement Line) 
Web: www.crusescotland.org.uk

C-MEE (Community Maintenance & Environmental Enterprise)
Room 81,Alloa Business Centre, Whins Road, Alloa, FK10 3SA 
Tel: 01259 726686 
Email: jane@c-mee.co.uk

Money Advice Service
Clackmannanshire Council 
Tel: 01259 452000 
Email: moneyadvice@clacks.gov.uk

Age UK Scotland
Advice on many issues, including money difficulties and  
benefit entitlement 
www.agescotland.org.uk 
Tel: 0845 125 9732
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Central Scotland Police
Tel: 01786 456000 
www.centralscotland.police.uk

Older People’s Advice Service
Advice on benefit entitlement and assistance in referrals to 
other agencies 
OPAS, Watling House, Callendar Business Park, Falkirk FK1 1XR 
Tel: 0845 002 0941 
Email: opas@linkhaltd.co.uk

National Association of Widows
Information and support through local branches 
Tel: 0247 663 4848 
Web: www.widows.uk.net

The Samaritans
Tel: 0845 790 9090 
Web: www.samaritans.org.uk

Trading Standards Service
Stirling and Clackmannanshire Joint Trading Standards Service 
provides free consumer advice and assistance. 
Tel: 0845 277 7000 
Web: www.stirling.gov.uk/tradingstandards

Victim Support Clackmannanshire
38 Forth Crescent, Stirling 
Tel: 01786 445782 
wwww.victimsupportstirling.org.uk
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Clackmannanshire Doorstep Crime Partnership

Clackmannanshire Alliance Doorstep Crime Partnership Partners:
Clackmannanshire Council, Central Scotland Police, Central Scotland 
Fire Service, Care and Repair, Age Scotland, Association of Scottish 
Neighbourhood Watches, Alloa Central Community Council, Alva 
Community Council, Tillicoultry Community Council, Clackmannan 
Tenants and Residents Federation, Tullibody, Cambus and Glenochil 
Community Council

The partnership would also like 
to thank Stirling Doorstep Crime 
Partnership for their help in 
the production of this 
booklet. 
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